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GENERAL TERMS AND CONDITIONS OF SUPPLY AND SALE

These general tenns and conditions are intended to regulate all supply and sale relationships
between Vigohrngo S.p.A. and its clients/customers. They represent the agteement between
Vigolungo and said clients/customers, as defined by the individual order proposals, which
these tenns and conditions will always complement and complete, urüess specific agreements
are made. Furtherrnore, the invalidity or ineffectiveness of any clause or provisionwithin these

general telrrs and conditions will not affect the validiÿ and effectiveness of the remaining
clauses.

Article 1- Scope of Application
The object of these conditions is the supply of wood-based pane§ with such products being
the su§ect of a sales contract. Accordi.gly, in the following text, "Supplier" refers to
Vigolungo S.p.A, while "Customer" refers to the client placing the order or the buyer of the
Vigolungo S.p.A. product.

Deviations or amendments to these general tenns and conditions will only be valid if expressly
agreed in writing, including communications via email.

Aficle 2 - Order Procedures
The Supplier will only consider orders that are received in writing and accompanied by the
relevant technical specifications, in accordance with current regulations. Orders, additions,
and/or modifications will not be considered by Vigolungo S.p.A. unless made in writing.

Orders should also includs dgtails on technical characteristics and quantities. Urüess other
special arrangements aïe agreed between the parties, including through a specific
specificatiorç an order is deemed accepted only when the Supplier sends the Customer an
order confirmation, which will also include the reference prices. It is the Customer's
responsibility to verify the specifications provided in the order confirmation. If no objections
are made within 48 hours, the order is considered definitively confirmed.

Article 3 - Prices
The final price will be the one resulting from the order confirmatiorç urüess different specific
agreements are made. For delivery requests to be made more than three months after the order
confinnation, the Supplier may adjust the price based on increased costs of energy products
and/ or raw materials that have occurred during that three-month period.

For additions or extensions to the supply, the prices from the iniüal order will remain fixed for
a maximum of 15 days from the date of the original order.

Article 4 - Payments
In the event of payments being made, even partially, beyond the agreed-upon terms, the
Supplier may issue an invoice and R.B. (reimbursement) for late payment interest, calculated
at the rate specified in Legislative Decree 231/02, as well as for any costs incurred due to the
Customer's delay in payment as stipulated in Article 7.
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ln cases where the parties agree on deliveries spread over time, the Supplier may invoice for
the part from time to time delivered.

The Customer shall never be authorised to suspend payments or apply reductions, discounts
or offsets except by written agreement with the Supplier.

Aficle5-DeliveryTenns
Unless otherwise specified in Article 6 (transport), the Supplier undertakes to fulfil the order
as specified in the order confirmation and within the indicated tenrts.

All delivery dates are considered indicative, allowing for a tolerance of up to one-third of the
specified days. Only by explicit and specific agreement will delivery dates be considered strict.
The Supplier is not resporuible for delays caused by unforeseen events, force majeure, or any
circumstances beyond its control. Such circumstances include, but are not limited to, weather
conditions, strikes, transport-related accidents, delays in deliveries from the Suppliey's
suppliers and/or subcontractors of 141 7 a1a[sdals or materials necessary for production.

Article 6 - Transport
Unless otherwise agreed, transport and delivery will be in accordance with the INCOTERMS
indexes, with the respecüve identification codes referenced in the order confirmaüons, for both
road/multimodal transport and maritime or inland water transport.

Transport costs are the responsibility of the Supplier only if previously agreed for the
quantiües specified in the order confi::mation, and for deliveries to the Customer's premises.
If the Customer requests delivery to a location other than the premises or for quantities
different from those defined in the order confirmation, a specific agreement must be made. It
is the Customer's responsibility to ensure that the destination location has the necessary

conditions and equipment to receive the goods correctly.

If the Customer picks up the goods from the Supplier using its own means or at its own
expense, no compensation or indemnity for transport will be granted.

Any damages occurring at the end ol transport must be noted on the delivery
document/invoice at the time of urüoading.

Article 7- Customer/Client Delay
If delivery carurot take place within the agreed terms due to the Customer's actions or requests,
the Suppliet may, at its discretiorL make the product avail,able for the Customer to pick up at
the Supplier's warehouses or at third-parÿ warehouses, notifying the Customer in writing.
Upon sending this notice, the Customer will be in default according to the law. The costs of
transport to third parties and/ ot storage fees will be borne by the defaulting Customer.

Article 8 - Packaging and Unpacking

Unless specifically agreed otherwise, the Supplier shall pack the delivered products in
accordance with the standard criteria and methods made public in its commercial

communications or through its website. Unpacking and disposal charges shall be borne by the

Customer, in accordance with the regulations in force.
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Article 9 - Disputes
The Customer is required to inspect the goods upon delivery, immediately upon receipt, to
verify compliance with the order, the absence of obvious defects, and the presence of the

necessary accompanying documentation.
In the event of disputes regarding visible defects at the time of delivery, a reservation must be

made on the delivery note (DDT), *d only the affected packaging will be set aside, without
invalidating the entire delivery.
For all disputes, the Customer must immediateÿ and in writing notiÿ the Supplier of the

findings and agree on the course of action.

After unloading, any disputes regarding visible defects in the supplied products must be

communicated in writing, with aclcrowledgment of receipt, within 8 days from delivery, and

always before use.

Disputes conceming hidden defects must be communicated, in writing and with
acl.crowledgment of receipt, within 8 days ftsûr discovery.

In order for a dispute of any nature to be considered by the Supplier, the Customer must

provide a copy of the identifying label of the individual package, photographs with sufficient

definition to represent the type and extent of the defect found, and references to the sales

documents.

Any subsequent protective actions must still comply with the maximum legal time limits.

Unless otherwise specified in the particular contractual relationship, tolerances set by technical

standards, or by industry practices in the absence of specific standards regarding dimensions,

thicknesses, weights, and color shades, do not constitute defects.

Disputes never suspend the agreed-upon payment terms.

Article 10 - Warranÿ
The warranty will be applied in accordance with the law, with the following additional

specifications.

Defects not reported in accordance with the terms outlined in Article 9 are expressly excluded

from the warranÿ.
The disputed product must not be used by the Customer i. aoy ü/ay, nor delivered to third
parties, installed, or tampered with. It must be made available to the Supplier for appropriate

inspection. In cases where the defect is detected after use and/or installation, the product
should not be removed but must be kept in the state in which the defect was found. In all cases

of dispute, the Supplier is hereby authorized by the Customer to access the location where the

disputed product is and carryr out the necessary checks.

If the Customer fails to comply with the above requirements, the warranÿ will be

automatically void. Disputes regarding products that have been processed or modified after

delivery will never be considered.
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